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Test My Device

On the following screens, we'll check your camera, microphone and speakers to

prepare you for your visit.

Tijaabinta Kambuyuutarka

Shaashadaha soo socda, waxaa lagu hubinayaa kaamaradda, sameecadda iyo
dadka hadalaya si la isugu diyaariyo ballanta.

Ku gor magacaaga

Iska hubso intarnetka
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Test Connection - Camera

@ camers Can you see yourself below?
(2) wicrophone P D Comers (05¢8:080b)

() speaker

(%) Testcall

(5) summary

video Not Working [ IR

Tijaabinta Shageynta Qalabka — Kaamaradda
Guji waxaad ku soo galeyso
Hoos maiska kartaa?

Calaamadi “Video Not Working (Fiidiyowgu Ma Shageynayo)” ama “Video OK (Fiidiyowga OK)”
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Test Connection - Camera

© cmera Camera Test Help

~ Need help with your camera? Try any of the options below:
(2 Microphane Py v e ?

1. Allow Browser Permissions. Please dlick here for instructions

(3) speaker 2.1f you have a camera plugged in, unplug and plug-in your camera.

3. Close and restart your browser.
() Testcal 4. Try using another browser.
5. Try another computer
. 6. Call support for help
(®) summary

Caawimaadda Tijaabinta Kaamaradda
Ma rabaa in lagaa caawiyo kaamaradda? Isku day mid ka mid ah wayaabaha hoose:

Oggolow Barnaamijka Gelidda Intarnetka. Fadlan guji halkan si aad u hesho tilmaamo
Haddii ay kaamaraddu ku xiran tahay, ka bixi oo ku xir kaamaradda.

Xir oo dib u daaro barnaamijka gelidda intarnetka.

Isku day in aad isticmaasho barnaamijka gelidda intarnetka.

Isku day kambuyuutar kale

Soo garaac support (taageerid) si aad caawimaad ku hesho

o rwdpE
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Test Connection - Microphone

0 Camera Talk loudly. Can you see the audio bar moving below?
Chosse device

© wicrophone Default - Internal Microphone (Conexant IS5T Audia)

(3) speaker

() Testcal

(5) summary

Microphone Not Working Microphone OK

Tijaabinta Shageynta Qalabka - Makrafoonka

Codkaaga kor u gaad. Hoosta ma ka arkeysaa dhagaaqa aaladda codka?

Dooro waxaad ku soo galeyso

Calaamadi “Microphone Not Working (Makarafoonku Ma Shageynayo)” ama “Microphone OK (Makarafoonka OK)”
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Test Connection - Microphone

@ cemer: Microphone Test Help
o Microphane Need help with your microphone? Try any of the options below :

1. Allow Browser Permissions. Please click here for instructions
(3) speaker 2. If you have an external microphone plugged in, unplug and plug-in
your microphone.
@ Temcal 3. Close and restart your browser.
4, Try using anather browser.
5. Try another computer

(3) summary
— 6. Call suppart for help

Try Again Next Step

Caawimaadda Tijaabinta Makarafoonka

Ma u baahan tahay caawimaadda makrafoonka? Isku day mid ka mid ah wayaabaha hoose:Cambie los permisaos del sitio
web. Haga clic aqui para las instrucciones.

Oggolow Barnaamijka Gelidda Intarnetka. Fadlan guji halkan si aad u hesho tilmaamo
Haddii uu makarafoonku yahay nooca bannaanka ku xiran, ka fur oo ku xiro mar kale.
Xir oo dib u daaro barnaamijka gelidda intarnetka.

Isku day in aad isticmaasho barnaamijka gelidda intarnetka.

Isku day kambuyuutar kale

Soo garaac support (taageerid) si aad caawimaad ku hesho

o gk whN e
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Test Connection - Speaker

o Camera Press to play the audio sound sample. Can you hear it?

o Microphone

© soeaker
(@) Testcall

Play Sound

(5) s
(5) summary

Speaker Not Working Speaker OK

Tijaabinta Shagada — Sameecadda
Guji "Play Sound (Daar Codka)" si aad u magasho cod tijaabo ah. Wax ma ka magashay?

Calaamadi “Speaker Not Working (Sameecaddu Ma Shageyneyso)” ama “Speaker OK (Sameecaddu OK)”
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Test Connection - Speaker

Q cmer Speaker Test Help

o Microphone Need help with your speaker? Try any of the options below:

1. If you have external speakers plugged in, unplug and plug-in your
o Speaker speakers,

2. Make sure your volume is turned on and set to high.
(@) restcal 3. Clese and restart your browser.
4. Try using another browser,
S. Try another computer

(5) summany
~ ’ 6. Call support for help

Try Again Next Step

Caawimaadda Tijaabinta Sameecadda
Ma u baahan tahay caawimaadda sameecadda? Isku day mid ka mid ah wayaabaha hoose:

Haddii ay sameecaddaadu tahay nooca bannaanka ku xiran, ka fur oo ku xiro mar kale.
Ika hubso in codku dheer yahay oo joogo meesha ugu sarreysa.

Xir oo dib u daaro barnaamijka gelidda intarnetka.

Isku day in aad isticmaasho barnaamijka gelidda intarnetka.

Isku day kambuyuutar kale

So0 garaac taageerid si laguu caawiyo

o0 hswbNE
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Test Connection - Test Call

° Camera Atest call is being generated, are you able to see the example
video call below?

© icrophone
° Speaker
© restcall
(%) summary
P}
W= S

Test Call Not Working Test Call OK

Tijaabinta Waxa Shageynaya - Tijaabinta Wicidda
Wicid tijaabo ah ayaa la sameynayaa, ma aragtaa tusaalaha fiidiyowga hoose?

Calaamadi “Test Call Not Working (Tijaabinta Wicidda Ma Shageyneyso)"ama “Test Call OK (Tijaabinta Wicidda OK)”
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Test Connection - Test Call

@ cme Test Call Help

Need help with test call:
© vicrophone eed help with your test ca

1. Allow Browser Permissions, Please click here for instructions
° Speaker 2. Close and restart your browser.

3. Try using another browser,
o Test Call 4. Try another computer

5. Call support for help

(5) summary

Try Again Next Step

Caawimaadda Tijaabinta Wicidda
Ma u baahan tahay tijaabinta wicidda

Oggolow Barnaamijka Gelidda Intarnetka. Fadlan guji halkan si aad u hesho tilmaamaha
Xir oo dib u daaro barnaamijka gelidda intarnetka.

Isku day in aad isticmaasho barnaamijka gelidda intarnetka.

Isku day kambuyuutar kale

Soo garaac taageerid si laguu caawiyo

aprwdRE
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Test Connection - Success!

© cmera

° Microphone .

Q Speaker

You're ready for a video call.

° Test Call You can close this window now.

e Summary

Restart Test

Tijaabinta Wicidda — Caadi!
Diyaar baad u tahay khadka fiidiyowga.
Hadda waad iska xiri kartaa fiidiyowgan.

Tijaabinta Dibu-daaridda
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